
•	 Pedestrians and cyclists spend more, especially at 
food service businesses, than drivers do.1

•	 Cyclists spend more per trip, make shopping and 
dining trips more often than drivers, and shop at 
small businesses close to home.2

•	 Reducing or removing vehicle parking, does not 
translate to financial losses.3
	

	

 

•	 The number of customers and customer spending 
increase (or there is no significant impact) as a 
result of adding bicycle lanes in commercial areas.4

•	 In 2019, the bike industry in Whatcom County 	
accounted for $582 million in spending and nearly 
9,000 jobs.5 
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Car-Dominated Street People-Friendly Street

•	 Low likelihood for spontaneous patrons

•	 Parked cars use spaces for hours (may not 	

be a customer)

•	 Loud, cars drive fast

•	 Unpleasant for people walking and cycling

•	 Drivers less likely to discover a new business

•	 High likelihood for spontaneous patrons

•	 More bikes in the same area as one car 	

(more customers)

•	 Quieter, cars drive slowly

•	 Welcoming for people walking and cycling

•	 Slower travelers more likely to see a new business
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Seattle
A protected bike lane in Seattle saw a 30.8% increase in food 

service employment on that corridor compared to 2.49% and 16.17% 

increases in control areas. “The findings refute assertions made by 

bike infrastructure critics that new lanes hurt adjacent businesses by 

making car access less convenient,” says TREC.1

Medford 
Following a recent design of new bicycle facilities along Main Street 

in Medford, Oregon in late 2023, business owners are already finding 

that not only are more people walking and biking in the area, but  

the resulting slower traffic speeds have resulted in a more pleasant 

environment for everyone, attracting new visitors.1

Indianapolis 
Two corridors were improved with separated bike lanes, that included 

a reduction in parking and a narrowing of driving lanes. On both  

corridors, substantial growth in the food service sector – measured 

by employment, sales and wages – was exhibited compared with con-

trol corridors and Indianapolis as a whole.2

Minneapolis
In 2012, bike lanes were installed on Central Avenue in Minneapolis 

by reducing the width of the travel lane and removing parking lanes. 

Retail employment increased by 12.64% — significantly higher than 

the 8.54% increase calculated in the control study area a few blocks 

away. The same corridor also recorded a dramatic 52.44% increase 

in food sales, which more than doubled the 22.46% increase in the 

control area.3
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Broadway protected bike lane in Seattle. Photo Credit: People for Bikes

Virginia Ave in Indianapolis; before and after. Photo Credit: People for Bikes
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